USTRANSCOM Personal Property Advisory #24-0092

Date: 24 June 2024

From: USTRANSCOM Defense Personal Property Management Office (DPMO), Scott AFB,
IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and Department of Defense
(DoD) Approved Transportation Service Providers (TSPs)

Subject: How to Process Invoice Payments for Space Force Invoices Not Transmitting back to
the Third Party Payment System (TPPS)

1. This advisory is to address how PPSOs/TSPs will process Space Force (SF) invoices for
payment that are not transmitting from DPS to TPPS.

2. Currently DPS is unable to transmit the “rated” SF invoices in DPS to TPPS.

3. Below is the guidance how PPSOs will process eBills created by TSPs in TPPS.

4. PPSOs Electronic Billing and Payment (EBP) Responsibilities:

4.1.

4.2.

4.3.

TSP will follow the regular process of creating and submitting invoices to DPS via
TPPS.

4.1.1. If specific items require a DPS Invoice Costing Note PPSO will verify the
calculation (i.e., weight (breakbulk), rate (Item 530 Linehaul Schedule for
International shipments Fuel Surcharge) miles, days, etc.) are correct.

After EBP clerk process the SF invoices in DPS, an additional step is required for the
EBP clerk to go into TPPS and process the duplicate “eBill” created by the TSP from
the original invoice submitted in DPS.

After TSP has created the eBill in TPPS, EBP clerk will review eBill and verify all line
items processed in DPS are correct and the cost match.

4.3.1. Destination PPSO do not have authority to process payments in TPPS.

4.3.2. If PPSO place an eBill on hold a note is required on how TSP can resolve.

5. TSP’s Responsibilities:

5.1.

5.2

5.3.

TSP will follow the current process for creating and submitting invoices to DPS via
TPPS.

After the invoice has been rated in DPS, TSP will create an eBill in TPPS.

EBill will be created from the original invoice number in TPPS.



5.3.1. TSP must “immediately” cancel the original invoice in TPPS, before PPSO
process the eBill to avoid duplicate payment.

5.3.1.1. If TSP neglects to cancel the invoice and a duplicate payment is
made, TSP will be subject to administrative action.

5.3.2. Ensure all line items for origin and destination has been rated in DPS.
5.3.3. Ensure cost for all line items match what is rated in DPS.

6. Please send questions and concerns to transcom.scott.tcj9.mbx.billing@mail.mil.

7. This message is approved for release by the Chief of Operations, Defense Personal Property
Management Office, TCJ9-O.
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