USTRANSCOM Personal Property Advisory #24-0108
Date: 18 June 2024

From: USTRANSCOM Defense Personal Property Management Office (DPMO), Scott AFB,
IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and Department of Defense
(DoD) Approved Transportation Service Providers (TSPs)

Subject: How to Properly Process Invoices for Diversion and Terminated Shipments in the
Defense Personal Property System (DPS) and the Third-Party Payment System (TPPS)

1. This advisory is to address PPSOs/TSPs invoicing concerns with shipments that are
terminated and/or diverted in DPS.

2. The diversion functionality in DPS was disabled for PPSO users on 11 June 2024. If the
PPSO is contacted by the customer for a diversion below are the proper procedures how to track
the diversion and process invoices for services performed on those shipments.

3. PPSO Responsibilities:

3.1. When the customer notifies the PPSO of a diversion the PPSO will not “terminate or
cancel” the shipment before the TSP invoice for services performed.

3.2. Follow the Defense Transportation Regulation (DTR) Chapter A-402 Shipment
Management rules that address Diversion/Terminate/Reship.

3.3. Input detailed notes in shipment management stating the diversion, etc.

3.4. Notify TSP of the diversion and what is required of them before shipment is
diverted/terminated/reshipped to new destination.

3.4.1. Issue Government Bill of Lading (GBL) SF1200 to TSP

3.4.2. Advise the TSP to submit all charges in DPS before shipment status is updated
to terminate.

3.4.3. Ifin error the PPSO terminate the shipment before the TSP invoice for services
in DPS, contact the TSP, and advise they must create a “manual invoice” in
TPPS. Only the origin PPSO can process the invoice in TPPS.

3.4.3.1. TSP will submit the charges in DPS, this will allow the PPSO (origin and
destination) to verify the charges and process the charges for payment,
etc. The invoice will not be transmitted to TPPS due to the terminate
status.

3.4.3.2. Origin PPSO will go into TPPS and process the manual invoice after
verifying in DPS all charges have been processed by origin and
destination.



4. TSP’s Responsibilities:
4.1. If TSP is required to create a manual invoice in TPPS, below are the proper steps.

4.1.1. Ensure all line items for origin and destination has been processed in DPS, if
specific items require a DPS Invoice Costing Note PPSO will verify the
calculation (i.e., weight (breakbulk), rate (Item 530 Linehaul Schedule for
International shipments Fuel Surcharge) miles, days, etc.).

4.1.2. Create the manual invoice with origin and destination charges, PPSO will
review the charges in DPS before processing invoice in TPPS. If PPSO has a
dispute with the invoice, PPSO can place invoice on hold and input a note to
TSP for resolution.

5. Please send questions and concerns to transcom.scott.tcj9.mbx.billing@mail.mil.

6. This message is approved for release by the Chief of Operations, Defense Personal Property
Management Office, TCJ9-O.
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