USTRANSCOM Personal Property Advisory #25-0029

Date: 18 December 2024

From: USTRANSCOM Defense Personal Property Management Office (DPMO), Scott AFB,
IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), and Personal Property Processing Offices (PPPOs)

Subject: Global Household Good Contract (GHC) Guidance on Storage In Transit (SIT) and
Hours of Operation

1. Recently, several issues have been brought to DPMO attention regarding SIT approvals
and Hours of Operation. Please take note of the following requirements, and ensure requests are
being reviewed, documented, and approved/denied accordingly:

2. Task Ordering Officer (TOO) must approve scheduling pickup or delivery on Non-
Government Business Days (GBD) prior to HomeSafe scheduling the pickup and/or delivery.

2.1. If a request is submitted to schedule a pickup or delivery on a Non-Government
Business Days (Non-GBD) from HomeSafe before they schedule a pickup or
delivery, the TOO should agree to the request if the request is at the convenience of
the customer and the request does not interfere with Quality Assurance Evaluator
(QAE) inspection requirements. However, this is at the sole discretion of the TOO.

2.2. If the TOO denies the request, a justification is not required to HomeSafe as the
TOO should be aware of the QAE inspection requirements and availability
constraints to support weekend/holiday scheduling.

3.  Before approving SIT requests, TOOs should ensure the customer was notified in
accordance with contract requirements, which requires HomeSafe to notify the customer and
Government “the afternoon preceding the scheduled pickup or delivery as to whether the
service will be performed in the morning (0800 to 1200) or in the afternoon (1200 to 1700) of
the following day.”

3.1. If a SIT request is being submitted due to HomeSafe inability to reach the customer
for confirmation, HomeSafe must accurately document the two attempts to reach the
customer.

*  Per the Performance Work Statement (PWS), “Each attempt must document a
proposed First Available Delivery Date (FADD). The attempts must be made at
least eight (8) hours apart, and no later than twenty-four (24) hours in advance
of the proposed FADD.”

* Additionally, the PWS states, “The contractor shall ensure the customer has not
attempted to contact the contractor prior to placing items into storage.”

3.2. The dates and times of the contact attempts as submitted by HomeSafe into MilMove
must be accurate and reflect the true dates and times of the contact attempts, which



can be validated by the TOO within HomeSafe Connect (HSC) CRM.

» Ifthe TOO identifies invalid information or a failure to meet contract
requirements within SIT requests, the requests should be denied.

*  Denials should include notes as to why the request is being denied.

3.3. If HomeSafe chooses to re-submit the SIT request with required information and
appropriate dates for which they are entitled to SIT, they must submit a NEW SIT
request.

4. Hours of Operation: While the hours of operations requirements of the contract are not
directly applicable to contact/notification attempts, if it is determined that HomeSafe is
intentionally making contact attempts outside of the 0800-1700 window without reasonable
opportunity for customer to respond prior to placement in SIT, or not providing the delivery
window the afternoon (1200-1700) prior to delivery, TOO should reject SIT requests and
annotate the denials accordingly.

5.  Failures or Trends: Please report all shipment level failures via MilMove Evaluation
Reports. Lead GSRs should ensure to highlight trending performance concerns via Lead GSR
Contractor Performance Report (QASP Appendix C) to ensure issues in your AOR are
appropriately documented for action by USTRANSCOM accordingly. The WAR Room is also
currently an option to address immediate concerns, but it is critical to document these issues at
the PPSO level.

6.  Anupdated version of SIT training has been posted, as per USTRANSCOM Personal
Property Advisory # 25-0021. Surveillance personnel should familiarize themselves with this
material to ensure complete understanding and accurate handling of SIT requests under GHC.
Any questions/concerns about this new course or issues navigating the course may be emailed
to the DPMO Training Management Team at transcom.scott.tcj9.mbx.t-division@mail.mil.

7. Please send questions and concerns regarding this advisory to transcom.scott.tcj9.mbx.ghc-
dpmo-lead-cor@mail.mil.

8. This message is approved for release by the Chief, Operations Division, Defense Personal
Property Management Office, TCJ9-O.
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