
USTRANSCOM Personal Property Advisory #25-0041  

Date: 31 January 2025 

From: USTRANSCOM Defense Personal Property Management Office (DPMO), Scott AFB, IL 62225 

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping Offices 

(PPSOs), Personal Property Processing Offices (PPPOs), and Department of Defense (DoD) Approved 

Transportation Service Providers (TSPs) 

Subject: 2025 Defense Personal Property Program (DP3) Business Rules 

 

1. The 2025 HHG TOS, 400NG, IT, and CLBR have been updated and are attached for 

viewing. 

2. Document changes are highlighted in the “List of Changes” section of each document. Further 

explanation of the changes is detailed in the documents under the item numbers and/or sections with 

posted page number(s). 

3. Document Changes (HHG TOS, 400NG, IT, CLBR): All changes and updates are in red text 

for additions and removed completely for deletions. 

3.1. HHG TOS (DTR IV, Appendix B): This document has updates. 

3.2. 400NG and IT: These documents have updates. 

3.3. CLBR: This document has updates. 

3.4. TSP Qualifications within the Defense Personal Property Program:  This document has 

updates. 

4. DPMO has rescinded the restriction in the domestic program from participating in the same 

rate channel and code of service as outlined in the USTRANSCOM Personal Property Advisory 

#25-0024, dated 6 Dec 2024. TSPs are still required to declare CFAC in ETOSSS. TSP failing to 

disclose CFAC may be removed from the program and may be subject to other federal laws such 

as false claims or filing a false official statement. 

5. 2025 Business Rules Effective Date: 15 May 2025 – 14 May 2026. 

6. For questions related to the 400NG Tariff and IT contact the Special Requirements and Rates 

Team at transcom.scott.tcj9.mbx.pp-rates@mail.mil. 

7. For questions related to the Claims and Liability Rules contact the Operations Support and 

Policy Branch at transcom.scott.tcj9.mbx.pp-claims@mail.mil. 

8. For questions related to the HHG TOS and TSP Qualifications contact the Operational and 

Quality Assurance Team at transcom.scott.tcj9.mbx.pp-quality@mail.mil  

9. This message was approved for release by the Operations Division Chief, DPMO, TCJ9-O. 
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