USTRANSCOM Personal Property Advisory #20-0098
Date: 26 June 2020

From: USTRANSCOM Defense Personal Property Program Directorate (TCJ9), Scott AFB, IL
62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and DoD-Approved Personal
Property Transportation Service Providers (TSPS)

Subject: DoD Unsettled Claims Report Past 60 Days’ by GBLOC Instructions

1. As the result of the Department of Defense (DoD) Inspector General 2020 Audit Report of the
DoD Personal Property Program related to household goods shipments, United States
Transportation Command (USTRANSCOM) TCJ9 recently posted the following administrative
changes (additions) in the DTR — Part IV as of 22 April 2020. In addition to posting guidance, the
following guidance is provided to pull unsettled claims report by GBLOC using DPS Analytics.

a. DTR IV, Chapter 401 - General Personal Property Provisions, par. G.4.e.(4):
PPPO/PPSO is required to assist DoD customers with the claims process. PPPO/PPSO will
review all unsettled HHG claims greater than 60 GBDs from the claims submission date
and contact the DoD customers to determine the status. PPPO/PPSO must help DoD
customers with the claims process by contacting the DoD customers to determine the
status. If the DoD customer would like to pursue reimbursement from the TSP, the DoD
customer should be counseled to transfer the HHG claim to the MCO for processing. If the
DoD customer received payment or does not want to pursue the HHG claim, the PPSO
shall advise the customer how to update the DPS.

b. DTR IV 405 - Quality Assurance (QA), par. D.1.: NOTE: A LOW may be issued for
any violation(s) and is not limited to those listed on the DD Form 1780 e.g., A LOW will
be issued for failure to acknowledge receipt of a claim within 15 calendar days or to pay,
deny, or otherwise settle the claim within 60 calendar days [or 30 calendar days if the
claim is under $1,000]

c. DoD Unsettled Claims Report past 60 days by GBLOC: The report can be retrieved in
DPS by following steps below.
i. Step 1: Go to DPS Analytics
ii. Step 2: Go to DPS Answers
ii. Step 3: Go to Catalog
iv. Step 4: Go to Shared Folders
v. Step 5: Go to Agents
vi. Step 6: Go to DOD Unsettled Claim by GBLOC
vii. Step 7: Go to DOD Unsettled Claim Past 60 days by GBLOC
viii. Step 8: Go to Edit
iX. Step 9: Go to Criteria
X. Step 10: Go to Filters, Go to GBLOC Destination and click pencil to edit
GBLOC (i.e. change GBLOC BGAC to HAFC, etc.).
xi. Step 11: Go to Results, Go to save analysis and/or save as “See two floppies’
to make the update”.



Xii.
Xiil.
XiV.

XV.

XVi.

Step 12: Go to Export this analysis, located next to printer.

Step 13: Go to Open, Go to Data, Go to CSV Format,

Step 14: Confirmation. The Export process is complete. Click “OK”

Step 15: Do you want to open or save DOD Unsettled Claim Past 60 days by
GBLOC. The answer is “Open”

Step 16: The DOD Unsettle Claim Past 60 days by GBLOC.csv download is
completed. Final step “Open” folder and save report to desktop and/or any other
folder.

NOTE: To determine the status of claims that are “Unsettled Claims Past 60 Days”, go
to settlement date; should be blank. Then proceed to contact customer to determine the
status and take appropriate actions to settle claim in DPS (i.e. follow DTR Chapter

401 and 405 above).

d. The following customer contact steps are provided by GBLOC. The contact details
can be retrieved by following steps below.

Xii.

Xiil.
XiV.

XV.
XVi.

Step 1: Go to DPS Analytics

. Step 2: Go to DPS Answers
. Step 3. Go to Catalog

Step 4: Go to Shared Folders
Step 5: Go to Agents

. Step 6: Go to DOD Unsettled Claim by GBLOC
. Step 7. Go to DOD Unsettled Claim Past 60 days’ contact information by

GBLOC

. Step 8: Go to Edit

Step 9: Go to Criteria
Step 10: Go to Filters, Go to GBLOC Destination and click pencil to edit
GBLOC (i.e. change GBLOC BGAC to HAFC, etc.).

i. Step 11: Go to Filters, Go to GBL Number and click pencil to edit, Go to

search, Go to Selected, Go to pencil, copy all GBLs and paste (Max number of
GBLs is 9,999) and click OK three times.

Step 12: Go to Results, Go to save analysis and/or save as “See two floppies’
to make the update”.

Step 13: Go to Export this analysis, located next to printer.

Step 14: Go to Open, Go to Data, Go to CSV Format,

Step 15: Confirmation. The Export process is complete. Click “OK”

Step 16: Do you want to open or save DOD Unsettled Claim Past 60 days’
contact information by GBLOC. The answer is “Open”

xvii.Step 17: The DOD Unsettle Claim Past 60 days’ contact information by

GBLOC.csv download is completed. Final step “Open” folder and save report
to desktop and/or any other folder.

2. Attached screen shots show how to create the two reports in this advisory.

3. For questions/concerns regarding this advisory please contact the Operational and Quality
Support Team at transcom.scott.tcj9.mbx.pp-perf@mail.mil.

4. This message is approved for release by the Deputy Director for Operations, Defense Personal
Property Program, (TCJ9-0).


mailto:transcom.scott.tcj9.mbx.pp-perf@mail.mil
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» As the result of the Department of Defense (DoD) Inspector General
2020 Audit Report of the DoD Personal Property Program for
PPPO/PPSO to assist DoD customers with the claims process related to
unsettled claims past 60 days.

» USTRANSCOM is providing further assistance to the Personal Property
Shipping Office (PPSOs) by using DPS Analytics to download DPS
Unsettled Claims past 60 days by GBLOC.





YN DD UNSETTLED CLAIMS REPORT

» DoD Unsettled Claims Report past 60 days by GBLOC can be accessed by
going to DPS Analytics. The following Steps are provided from 1 through 17.
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» Save Analytics Report
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» Confirm and Open Report
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» DoD Unsettled Claims Report past 60 days Contact Information by GBLOC
can be accessed by going to DPS Analytics. The following Steps are provided
from 1 through 25.
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» Edit DOD Unsettled Claim Past 60 Days Contact Information by GBLOC
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