
USTRANSCOM Personal Property Advisory #21-0035 

Date: 12 February 2021 

From: USTRANSCOM Defense Personal Property Management Office (DPMO/TCJ9), Scott AFB, IL 
62225 
 
To: Department of Defense Approved Non-Temporary Storage Transportation Service Providers (NTS 
TSPs) 
 
Subject: Revision of the Non-Temporary Storage Tender of Service (NTS TOS) 
 
1. The Defense Personal Property Management Office is revising the NTS TOS to more 
closely align the NTS TOS with the recently approved changes to the DP3 HHGs Business Rules. 
 
2. The 2021 DRAFT NTS TOS will be posted on https://Move.Mil/SME for review and 
comments NLT 01 March 2021 (all changes will be highlighted in red font).  The DPMO’s 
Storage Management Office will host meetings with NTS providers to discuss the changes to the 
TOS. Invitations will go out to Service DP3 leaders and all NTS TOS holders in the coming 
weeks.  Due to conference call capacity limitations, DPMO will host multiple sessions the week 
of 15 March 2021.  NTS TSPs will be assigned a session based on their time zone; invitations 
will be sent out no later than 19 February 21.   
 
3. The revised NTS TOS will be effective 01 June 2021.  
 
4. Additionally, DPMO will transition from a monthly rate filing process to a quarterly process. 
The first round of quarterly rates will be effective 01 October 2021, with rates submitted no later than 
15 August 2021. Monthly rate filing will be accepted until the final effective date of 01 August 2021 
with rates submitted no later than 10 July 2021. 
 
5. DPMO welcomes comments to proposed updates.  All comments must be annotated on the 
Comments Resolution Matrix (CRM) excel document.  The CRM—as well as instructions on how to 
complete it—will be posted on https://Move.Mil/SME alongside the DRAFT NTS TOS.  Completed 
CRMs must be returned to the Storage Management Office at transcom.scott.tcj9.mbx.pp-
smo@mail.mil no later than 26 March 2021. 

6. While all comments will be reviewed, not all comments will be replied to. 
 
7. This message was approved for release by the Deputy Director for Operations, Defense 
Personal Property Management Office, TCJ9-O. 
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