USTRANSCOM Personal Property Advisory #21-0047
Date: 26 March 2021

From: USTRANSCOM Defense Personal Property Management Office (DPMO), TCJ9, Scott
AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and Department of Defense
(DoD) Approved Transportation Service Providers (TSPs)

Subject: Ever Given vessel blocking traffic at Suez Canal

1. On 26 March, USTRANSCOM was notified of Ever Given vessel blocking traffic at the
Suez Canal. We request for all International TSPs provide a status update only for shipments
potentially affected transiting the Suez Canal. Provide updates using the following information:

a. Provide GBL#
b. Estimate Time of Arrival (ETA) to ultimate destination

c. If any shipments affected, update DPS under In-transit status notes and General
Remarks

d. Negative response is not required

2. PPPO counselors, please be aware that privately owned vehicles (POV) transiting the Suez
Canal from Bahrain and Turkey may also be impacted by the waterway blockage. If you receive
customer inquiries requesting POV status, please refer the member to International Auto
Logistics’ (IAL) Customer Service toll-free telephone line at (855) 389-9499. Customers can
also send questions via e-mail to customerservice@ialpov.us or visit IAL’s PCSmyPOV website
at https://pecsmypov.cony/.

3. Questions/concerns reference this advisory: TCJ9 Operations & Quality Team at
transcom.scott.tcj9.mbx.pp-ops@mail.mil or Commercial: (618) 220-5479/5448 or DSN: 770-
5479/5448.

4. This message was approved for release by the USTRANSCOM Deputy Director for
Operations, Defense Personal Property Management Office (DPMO), TCJ9-O.


mailto:customerservice@ialpov.us
https://pcsmypov.com/
mailto:transcom.scott.tcj9.mbx.pp-ops@mail.mil

