
USTRANSCOM Personal Property Advisory #21-0052 

 
Date:  16 April 2021 

 
From:  USTRANSCOM Defense Personal Property Program Management Office (DPMO), 
Scott AFB, IL 62225 

 

To:  Military Service Headquarters Representatives, Worldwide Personal Property Shipping 

Offices (PPSO), Personal Property Processing Offices (PPPO), and DoD-Approved Personal 

Property Transportation Service Providers (TSP) 

 

Subject:  Nonuse Actions Reminder 

 

1. In accordance with Transportation Service Providers Qualifications within the Defense 

Personal Property Program, dated 7 Oct 2020 and DTR Part IV, Chapter 405 Quality Assurance, 

all nonuse actions taken by DPMO will be for a minimum of 30 days.  The latest copy of the DP3 

TSP Qualifications guidelines is located at www.move.mil/sme. 

 

2. Due to Defense Personal Property System (DPS) functionality, all nonuse actions will reflect 

in DPS as effective until the end of the rate filing cycle.  This advisory reminds users of this 

requirement which is necessary to ensure TSPs will not receive any DoD shipments during the 

nonuse period.  The appeal process will remain unchanged and will generally only be granted if 

the reason for nonuse was at no fault of the TSP or their representatives.  All TSP appeals must 

be submitted on company letterhead and signed by the TSP President or CEO.  Appeals will 

include, in detail, all factual and legal bases for the appeal. 
 

3. For questions/concerns reference this advisory, send an email to the Operations and Quality 

Support Team at: transcom.scott.tcj9.mbx.pp-perf@mail.mil.  

 

4. This message was approved for release by the Deputy Director for Operations, Defense 

Personal Property Program, (TCJ9-O). 
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